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¢Att~ibutional = »
S Inm %PSuéonhcé%i?%%%iﬁd & out group homoﬁem’%
(to continue pre\judfCG

% People from collectivist culdture — more prone Lo
Pre\juo\ice

¥ Common Ingroup Tdentity Model — convince people Lhat
CRe categorisation] we all ‘Deloncal-ko the
Same qoup-
(Thig Failed in Irdiq)

51t is Far eoasier +o cordition £ a person 4o fear coekroach

Hhan a wabbik [ wWe are biolocaicca”\d pr‘oar'ommed Lor

Some PegponseS]

- Foz A HET
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. W Sherf (',",-\7;._(/_‘71}__

Robber’s cave exper!maer vt

plpl bok¢s —> Summenr carmE

=g . =
g ) SAMe SoCio- economic S-’oq{:ug)educa{woﬁdl level & locality

‘ e = But ‘u'\e_Ld. th Nnever: me‘.{: eQCh O“l;h@“
FhQ S*scﬁe 1

®: I qroups —> 41 each CBagles & Rattlers)

L These mames will lead o
Sel-f per‘cepkion]

‘k““ekd- were %_\Ver\ ‘tacks +hat UJOU‘Cl r“eq/ufr‘e he\p r~om
L)'To %e-l:r\qer*r\ess

2 The Qroups compeked while pu(:&ima, up the +tent.
= Same QC‘E(\H-{:LG. led Lo compelition

- In%r“oup for mq-Eibn

Ly sLi\l Nnot as much pr‘ejudi ce Pormatlion.

¥ Foolbball mateh — '“'he_gd_ were asked o win ab all
CCoh‘jPe‘u ‘E;Ve eh\") COS’ES

i s ¢ Inker group COmpe-\:i{:‘\om — Inter QFroup hos-\;'.\}{:nd,

Nom)To rermove hosti li{=\¢ — Inkter Qqroup contacl

. oL, Lhe Qroups brought together for lunch and
i -E;\r\eLd_ wer e rMoni tor e C so thal NnoonNne miSBehove.S)

< 7-. 7 2 They were Lold = huge reward awaibs you, iF
' Jou can wain tug of war oc(}cm&k
o +truck ¢\l ocaded)
;';" 7 Firglc)Oﬁ\\_& 414 of Q~Ooup tried .
S They both tried & Railed Cenly 44) i
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ﬂékﬂ:\c&ﬁ all came -l;o%e-l:}jep & move.d the Lruek

. Shared CDP;O%

. Su per DPd}ﬁG‘t:e C&qu

U
eq- people of differenl f‘elic&iong on a fe boat & Sharlk

1S b in the watlec:

= ‘W\e&d all want Lo achieve the %oql but canmnat achiev

i+ ch:\ivic\uoHLUL — TFaegd_ have to co-operate- % |
ther. i
7

+o
D Thicic a reason as u_)‘ﬂzd‘ wars br'incas people %%;

¥ Shared cop?nc& 2 removal of pr“e\juclicﬁ"

(That cave wac used bxd ~obbers o H?de‘:ncé‘”d hence was

called Robber’c cave)

Friendchip
Effect SN Simple. Q{:ef‘eo":xd-pe
deskruction

> Role in-{:erpre-lcq{:‘:m\j .
of

P . [
— Congfs-l:ernad. Gone/ r‘eJud;ce

— Remeving belieF
in congruence

Intenci£ication g——} Generalicatijon
et fect

. Irtencificakion > IF 1 take You as a Frijend & we have 4o
work For a common goal, hence Lthe
unlecwminca of Q—l;er‘eoi_(fpeg in Intens) Ried N

« Eriendchi Person with whom we work together for a : e~
; ,hle. P = common goal s a friend a Haifﬁq_ 2 .p,..,end 208 e
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e difficul b -

N lnﬁeﬁqwgup Cor~flick

IL hac been defined as per‘ceiveo\ imcompoi:i\oili-l:kd_ of
inbereckle. Conflicts imevitably arice oub of clachee
ot \rolues) otLitudes & /or 1&#» Coanyflicls ~QY.
OCcur when persong or cayvoup bold con-,pcl_—,}{:ive
]ﬂ'EQr&Q-lcQ - Cor~vRlicte _Eher—e—(:gre are Hoe result of
qu%f‘éemem{-, sver cocial issues belief, ideslogies
or S\0€<33'Cf<: belawviore +hab occur when Hhe p\of"éies
have dn‘ver'%em-\: iNnterect Qomcer«hincd_ +the same :Q;ue .

O Xk Loclaore imﬁlqencimc‘)‘_ conflict

(1> Powser differential

(Haveg vg Have Nots)

et
IL Have Note — eguco-l;]oh - ch:lHenca»e — conflict
Howveg

= () Compe:EHyi onN

= ﬂ + Non-2erp sum game —3 ore side uainr)';rxa. does not mean olther
# ! Side \oginca )
1l
5} *2Zero sum game —> one sSide wimnin(a_ Mmeans Okher cide
¥J loging -
1 eq: Foothball +eh ) >
L &Per3gwerﬂmq b in Rebber’s cave

1 B

e Zerg sum c&qme — 1 %Qin at Ld-OLU" SXpenge — Cgﬁph'cl:

b I
s v

g

2 Short term persomal gain js chosen over lon

+term colle cbive
(aoiﬂ & bhence contlict- )

[ e
———un

3

B :

= Competition — majo™ ceason o~ gom confli ot

st

= i) Relakive deprivc-ﬁon

f E‘Jlj ‘/‘ " " 'L ‘/‘ !»m * I_‘:’- ] (P“-"‘?‘. EE "".“‘2 Erraey RERATY  APGRORE / o ”:J)::_; ";': o i’:‘ S :‘,.' T V s l’i?a e | ’ L ‘;Z':'-

|-$ fralternal — growp C\léu ‘e Your a_r-oup hac been deprived,
Ly Bqoistic — Individual (You feel you have beem deprived) o,
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dWantin q

b) Decervin

E T\He‘.d o’;';ﬁ& relabive depr‘}vcf{:ion Lo a conflict
8

2 Relative Dep. Cap workdn tve side = Work for Lhe improvem™ B il
ent of gour g oupP
~rather +£han hor'm'mC&:
O-ther ca.r-c»up&‘.

(iv) Condli c{—,ihq AQp?f“Q{—JonQ
\V)

e%‘ Kashmir confljct

Ly Pecple are mot able Lo appreciate the viewpoint of
obherc — 3 conflick becomes imravitabkle

(v) Ambigui{;% over Jurisdickion & r"espor)sfb;ll‘kca‘—

eg- Kashmir conflict

D Micperception & -ﬂau\-l:z_k ALt~ budions

by |
d) Virile selR image Cmasculine)
(b) :b;Obo\\‘C_q‘ enemu, H‘ﬁC\(a,e'

L) consider obher person as dubjous

(c> Absence of empathy.
CddMeral selk Image
\—Btdou Lhink thabt your position is r*icah-l:
CGod 1S on our gside)

(e> Delegitimisation

LS Dehumanisation
LS Trait characterisation

63- Si‘c_uri-‘:«d £ sy Terrorich
orces Group

sSE> CT&)
SF have tokalkke actiorn againgst TG 4o S—’cqo Lhatr
conscience. — clele%',lc')m'n sation 18 done

S They are dold thot TG iz ou-tside
‘H'\e.ﬁor"ms
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> Militory over comfidence
- A

(vily Jusk World Hypothecis
L a Lypical obbribukion error

(Wili> Precence of dickruck bek: Hoe groups

Y «Indian Conltexlt

—————

Factors

(i> Pregsence of ideo\o%ieg ot condone rather than
) condemn viclence.

(v Fear of limited ~esourceg.

C(iny Lows (eca] -’cichgd. of state insbitutions.

Gv)d EOQ\G qui\q\oﬂi-ELﬁ. of Lirearms

. T i /7 1 "’ ; v vz.’:‘

i
 }

[/
f 3 ooy

| / _
e SN o b

SR

/

B

(v) Presence of role models Cordc&r"esg‘we)

(vi) Poor cﬁr‘ievohce ~edrecgal &ds-l—/em cover ot weebia
(vitd Fackor hak create perochial exridsek mirdset+

sSuch as@wi degpreod casteicm

[/ ot
»--

f== ]

e ]
ey

) politicisakion of caste, religionete

i o o o e
(i A (S Y S S S S

i
\

cvii) Bduec abional & Economic ch.kusc:r“ck\esg

So0- Mar- 2049
® » Hows Lo reduce intergroup conflict

e Sscied)

e

ee|===
pE

5

o iy Power ReS-EDIVOJo"Oﬁ
L ‘l::hl"OUCd_h offirmatiwm aclion

e%- Reservation

[ 5.~ ihon
. e
oY

[ ]
%

3 —ve :-dPeople pr-'ovidcd PR will have & lesge mabivation —+o
U)O‘"k hqr"d

T

ey

.
]

b) 1L &%‘u increase pf"e\')udice_

@ Tokenicm

(2> Reverse Dicerimination

»

g

£ In 1ndia, & leade 4o clace Formation wibhin a
caste. ' : :

“‘ o B J:
: mi .

Jo8
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kaken\'g""ﬁ KL ALLvmabive actions will Ca‘lve reasons +to other ¢
@roups +to S-’u“enc&%hem +their pey preJudiceQ Lowards

the %roup Cere:

& Reverce Diecrimination — eca. Teacher of high caste cati ves
rmore marks to stoudents of

lower castepgs:
() Jched will nob trpuble bim
Peacr SO&dih% Lok (e‘ss
mor"l"(Q hc\ue been C&)ve'?
Ccombackt with Herm 1S
avoided)

(6D Tr the actual exam, Uﬁecag
will mot do well
(becauce of i~Flaked

Scoreg C?‘nven 'otd the teacher, |
they ha inflated sence of
theijr obili{:nd)

) These are cover‘ﬁ’ LUQ&(rS

(11> Creotion of Super oro\iﬂc-kefagds

Ly Re c;qiaecaor"igo-hior')
ey Sherif’s exp.

Ciits> Opening op the channels of communicartion

- e e = e — - -— -— —_— e = e
—_— - - - = -
-_— -
PR

_Rc—cq—ke orisakion Rehab. of Aids patients
t E Juvenile CDelir)cLuenc._d_

Alcoho) Addicte

-— - -
- em e = s o e Ll -

of Plor)naﬂ beh. C(For aleoholism)

-B'ﬂ'ne.or'kd
- Intra Per-sona\ corflicks — jrterpersonal eonflicts
(ivs understanding the ospirations of the other party
v s
s ppenness z 2 cagrwerd-&;’oﬁ o ?n-és:?:-al:ive O
[_3 A%,_eeableness A So) fon (IS) o
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: %B\end}mca_ the aspirabons of bokh the parties

N > WIN-oiN gare

mise —> both the parties setdle Ffor Some_-‘:hir‘)a’
lece bhan whab Uwex.d expecﬁec]
— parkicipation of both partiec will not be

eq/uql .

I compro

!
Drference £rom J’_n-!:e%rci:ive colution

@ Compromise is a -Ekd.pe of lr-rl_-eca.r*a-l:ive colubtion -pind;na.

v K 1%%r~crk—jve Solubtion -C;nd;mca is Lhe moskt desirabkle
mebhod of conflickt resolulion since the ospif“G‘UO”
o bolth Lhe parkies are recorciled & blended +o
produce LUhe recult Lhalk 30-\:&%:’0-6& e needc of
both dhe cide @-P“'Od ucecl \‘)o'\ﬂ'{'; be he-Lilic. I» Some

CC\SGS) \‘E [N POSS‘lble o reach Comple{f,\ Inﬂeahaﬁﬁd
Solukions wiherein aspirabions of bolbs the sides are
more eor legg C.owwple{:e_\gd, el But in most other
cagses only PQ""QC\“\G_ im-Ee:ar’cr(:ed solutions can be
reached which ig similar Lo compromige .

:Lml:ﬁ%rn-(:ive solutions ore the becl becauge:
a) Te bemnefil belh Lthe gsides
by Muta o\\xd Qcareecl uponN

Gd g-lcrehca-khen ‘pee“ﬁi ot co-operabion ag joint
effsrt is needed Lo produce dem

d They Lernd +o be more slakble

(V> GRIT ( Gwraduated & Reciprocal zniHabtives in Tension
Sec\uc-(:'\o'ﬁ,

L based on reciprocity
eg. Nuclear disarmamend” by 2 countrieg
® (Vi) NegoLiabions _
Ls 44 'U'n:id.,invo\ve uge of diq\o%_n_e & %_‘\V,‘nca‘ ap £heir
DDS;'{:ions Chech ¥ Intearated caliidfian ic ~ea~hed) ' Za~
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IS Thirvg qu;-{;(_}'_ Intervention ¢

bz ic not welcome —l—: wohen no Lrugk im -hird pomL.E g w4
d o 3rd g
Pot Q’wotdsapeople necd a f

5

(Dorhd, sHhe wandk ko Solve the F
problem +ace Lo face - ¥ i

3) Is it correck Lo say hat conflicte are always ba‘ﬂ-.. g

(MNot glwayl conflictid bad )
Ang = Crveu tamn

y IFe ,1-£L cam
Conflick can remove g—EOcanor‘cron from Irte |

force go 4 £i04d new L\JC\ldS .
SE ~ : oulakes mberect &
a) Corflict avoids S-{:a%nq{:lon & stbmula

cup;og;{_’(ﬁ | | ~ be
BDIL ic o medium .gqruou%\q which problems ca

aired & colubions can be qr“f“i\/ed . | l:‘:,
c) EBxlernal conflict Lo some exte~rt fosters inerna h
cohesiveness . i
d) Conflict is tne par+of -(:es.-\:ir)ca. & osgegs{oﬁ_ chagalf: 6 X i

herefore can ke hicab\kd, er)\‘,o‘ﬁqble exercite For thoce
who wank the Full use of Hheir copac:rl,nd .

111111

ernarcate the %r"c»upg frorm one ¥
¢ personal idestities

e) Conflick camn help +o d
anotdher & Hhug ec-tablish group

¥ % imp. terms

e —

(i) Deindividuation -‘
BN An{dindividuql who is pef“PeJ:!"d‘Uﬂca. violemce hag Q‘Qeeh‘na_ % QB
4habk he or she 1S somehow ANoNy mMous and Lherefor :

Nno Shame cam be abbached 4o 4B ed-tem.

(v W -
3 o refere to a belief thal Lhe human beings that N
are being killeq or "h\‘]ured are nok humans at all N
buk inFackt are the units of ehcm».d.bs i cah-bfna

d 4o be eliminated.
force Hdrhab nee me-Lhing which /s

€o
ceeing @ polfr_e pel"gonnel Qs a/frer e

eq-C Lynching = sbotrAickion in reﬂ:b_i_ry&_j(;’(\eiw goal - #2497 \
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'\‘ AR LY A}
gl o Disinhibikion
XBandurad . .
BRecduction in psychosocial Forces wilhin 4he individual

Lthat Prveverﬂ:‘g i Prom oc&‘m(a iNn a contrglled

mMmannNner.

*Mob — active group of people having lot of energy
- Diffucion & Displacement of fvegpooeibf!i-ELd.

eMob Control — a) Make r*’oppof"-l; wl-th come peop\e & {—,f-:-ll
Lhem that —bhe,:.d_ carn still be recocam&&d

in the crowd -

b) Obstruct the movem ent — all the
energuy 1S
emp[@ded n
rermoving the
barrier,

— Place +the barrier in such o way hatit
stops Lthe +flow

_s patience & +tolerance ( r"eq/uir'eo’ )

humani-arian classroom fails ¥

Sk \:\lh\d_
Anc= a)Moral 'b)sen%ocaemen-{: - Selec-l,}ve.lgd, decide on the
- morals
t%ﬁgenﬁcco)n be moral when
-l—:he\d_ want

b) Students have poor self corkral
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R R e e o L e S S e e L S B
¥ Irmportant Points

(can be uged in all answers)

¢y Pﬁ}mimca.
(01> Transfer of comtrol

(1) Desensitisation

1'\ \'\‘\ L

tiv ) Deindividualisakion

(v) Discsornance Arousal
(vi) Narcigsietic Ro%e
Cvid) DisimnhbiLion

i) Moral ZD'sQenc&ocaeﬁveﬂ‘E

T111111%

Cix) Digsplacemerrt

() Faulby Appraisal
(X 1) Misatdiri bution

(xiiy Trailt Charactericakion

(i y Zllusion of Iﬁvulner'qbih'-{:gd_
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Social Integration

| & emokional irH:e((}r“CH:iQrv oF various
d +o bhave been achieved

le r’eJoo}nirv?. with +Lheir

w £k Cormrorn

Ik refers Lo PSLdCHo\ocaico
Jroues N a society - ST 1S sai
when varioug Social Jroups wh
r‘eepec—k‘we ‘denkities are able o also O\)f%h
§den4:{~t—,k& Yok binde various cau*oups ’cocaeJa'wev- To achieve
SI,tig estentiql Hhal bhe various social groups

MQR\'m% up the cocie-ELd.)aVe able 4o develop .

(a) Common cbbi-tude | quir*q—foiong & belief Q\d_s-l:ems.

(o) comman cd_oq\g & mu-huolkd. oca_reed upory mMannes o+

PU!“S\.\\'nC& these caocxls :

ST can be viewed as social, pggd.choloc&ical & educational
process -l:hrvoucd.h which a -Pee\im% of umiégd_:,go]fdar-]{:v
G cohesion develops among differert social groups
in o giver socieby - T i Lhe process of c,r~'e<3-l;,‘ncaL
4 & Q\om% wibh }-E-Pee_\inca. of brolherhood.

CoOmmopon Bon

Man
Sirokive & po

experts view SI as a 2-Fold process of admini-
I Lical ?O-Ee%r"o-[:ion one onhe hand & the

pgxqucholo%iccx\ ln—kec_aro-l:ior) on +the other hand: The
loLlter~ ig more mpP- & diffi cut 40 achieve and it

congsicks of 3 componenkts .

i) CocanH:ive COn’)ponen-b ( Simnlar belief Q\.d.slcemg.)

tiyy AFfeckive C.Ompone_r)-&, CSimilar emo-lions caener“a{ed)

(i) Behavioral component (similar Lype o action is
. demongtr ated when ce~bain
Stimull ig pr*esen-{:ed-)

74y
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